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South University 
MASTER OF ARTS  

CLINICAL MENTAL HEALTH COUNSELING 

Campus:  West Palm Beach, Florida 

Clinical Mental Health Counseling 
 

Mission Statement 
 

The Master of Arts in Clinical Mental Health Counseling Program is designed to 
provide advanced and broad training for South University graduate students regarding 
theories, principles, and dynamic applications in the field of clinical mental health 
counseling.  Students develop the skills necessary to engage in effective assessment 
and treatment practices, achieve competence for ethical, legal, and professional issues, 
and understand the significance and utility of research to the field.  Faculty members 
are dedicated to maintaining high teaching standards, developing intellectual curiosity, 
advancing critical thinking, and engaging in service to the University, community, and 
profession.  The program promotes an understanding and appreciation of individual 
and cultural diversity, instills an awareness of the need for ongoing education beyond 
graduation, and prepares those pursuing a doctoral degree in the field through granting 
the terminal master’s degree. 

 
Clinical Mental Health Program Objectives: 

 
• Students will demonstrate knowledge, comprehension, synthesis, and application of the major theories 
comprising the foundation of counseling from a historical and contemporary perspective. 
• Students will demonstrate an awareness and comprehension of the normal and abnormal mechanisms 
of change within individuals across the lifespan. 
• Graduates will demonstrate an ability to properly identify, assess, conceptualize, diagnose, and treat 
mental disorders in the context of the accepted diagnostic nomenclature. 
• Students will gain an understanding and appreciation of the contributions of quantitative and 
qualitative research and the synergy among the theoretical, clinical and scientific components of the 
field. 
• Students will explore and understand the impact of their personal view as it relates to their worldview 
and the multidimensional nature of cultural influences as a Counselor Educator. 
• Students will develop effective verbal and written communication skills necessary to interface with 
various constituents including clients, treatment teams, and public entities. 
• Student will demonstrate an appropriate level of professional development as evidenced by the 
knowledge and understanding of pertinent ethical and legal principles in the profession, in addition to 
current/emerging issues in the field. 
• Students will achieve an appreciation and level of proficiency concerning the knowledge, skills, and 
competencies deemed appropriate for use in the profession as identified by the ongoing need for 
education and training beyond graduation.  
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South University is a Private-not for Profit University that is regionally accredited by the Southern 
Association of Colleges and Schools located in West Palm Beach, FL.  Our Clinical Mental Health 
Counseling Master Program is CACREP accredited.  Our program is made up of diverse students with 
a combination of African American, American Indian, Caucasian, and Hispanic. Our faculty is made 
up of one Caucasian male, and two Caucasian females. We are in the process of recruiting additional 
faculty with a priority focus on providing diversity of staff backgrounds. 

 
Program Overview 

Year January 1, 2020 to December 31, 2020  

1. Number of students in the CMHC program (01/01/20 to 12/31/20)              22 
2. Number of Graduates during 2020 (1/1/20 to 12/31/20)    13 
3. Number of Student Admissions during 2020        9 
4. Program’s Persistence Range for 2020      81% 
5. Program’s Completion Rate for 2020       81% 
6. Number of Graduates employed (within 6 months from graduation) in 2020  11 
7. Number of Graduates waived/furthering education          0 
8. Placement Rate for 2020 (based on placement within 6 months from graduation)   85% 
9. Graduates Pass Rate on State Exam 2020        13% 
10. Number of students in practicum/internship placements 2020         19    
11. Number of placements available to students         30 
12. Number of students passed their Case Conceptualization part of comps:              13 out of 13 
13. Number of students passed their CPCE portion of the exit examination:    13 out of 13 
14. South University’s Mean CPCE Score was 106 and the National Mean Score was 83 
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Comprehensive Exam Outcome Measures 

 

Human Growth and Development (C1), Social and Cultural Diversity (C2), Counseling and Helping 
Relationships (C3), Group Counseling and Group Work (C4), Career Development (C5), 
Assessment and Testing (C6), Research and Program Evaluation (C7), and Professional Counseling 
Orientation and Ethics (C8) 

 

 
 

Based on annual analysis from last year to this year, West Palm Beach CPCE scores increased 
significantly. Annual mean student test scores went from 75 to 106. In comparison to the national 

C1 C2 C3 C4 C5 C6 C7 C8
Column1 SU Mean 12 12 11.5 10 11 11 12 8.5
Column1 National 13.6 7.96 9.53 11.2 10.41 12.34 9.89 11.21
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mean scores, our university scored 18 points higher than the national mean for 2020.  The students 
scored higher across all eight domains. The four highest domains were in Human Growth and 
Development (C1), Social and Cultural Diversity (C2), Group Counseling and Group Work (C4), 
and Professional Counseling Orientation and Ethics (C8). The lowest domain score, but still above 
the national average was in Research (C7). While the results should be interpreted cautiously, they 
are encouraging. In the upcoming year, curriculum refinements will seek to continue to enhance 
progress made in these core areas. Additionally, for our CPCE preparation tutoring additional 
content will be reinforced.   

Case Conceptualization Exam  

The second part of the exit examination entails students producing comprehensive clinical reports on 
case studies that are assessed across the following categories:  evaluation and assessment, diagnosis 
and treatment planning, and clinical practice.  Criterion reviewed includes accuracy, 
comprehensiveness, critical thinking, individualized, and mechanics of the case conceptualization 
report. Students show evidence of improvement for critical thinking and analytical problem-solving 
skills while taking the second part of the exit exam, which is the case conceptualization.   

In assessing each comprehensive case conceptualization component the degree of accuracy, 
comprehensiveness, critical thinking, individualized, and mechanics of writing the assessment is 
reviewed for the following sections:  

Section 1:  Evaluation & Assessment: entails identifying precipitating problems or symptoms, 
comprehensive psychosocial assessment, and identifying individual and relationship functioning.  

Section 2: Diagnosis & Treatment Planning: entails the integrating client assessment and 
observational data to formulate a conceptualization and utilizing that information to formulate a 
differential diagnosis on a multiaxial system before developing a treatment plan.  

Section 3: Clinical Practice: entails determining and identifying other services that could address 
client needs, identify and discuss applicable ethical and legal issues, and finally determining the 
practitioners scope of practice parameters.   

The comprehensive case conceptualization evaluation tool is a rubric that measures accuracy, 
comprehensiveness, critical thinking, individualized and mechanics. The three areas of the case 
conceptualization are assessed across five levels of competence.  This comprehensive assessment 
(accuracy, comprehensiveness, critical thinking, individualized, and mechanics) detailed in the 
rubrics assess  
 
Section 1: Evaluation and Assessment correlates directly to the successful application of the 
following core classes: CNS6535 Clinical Mental Health Appraisal I, CNS6161 Counseling 
Techniques, and CNS8100 Preliminary Clinical Evaluation.  The comprehensive assessment of  
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Section 2: Diagnosis and Treatment Planning correlates to the successful application of CNS 
6051 Diagnostics of Psychopathology and Treatment and CNS 6161 Counseling Techniques.   
 
Section 3: Clinical Practice is reflective of the effective application of CNS6313 Professional 
Orientation and Ethics and CNS6425 Clinical Mental Health Counseling.  
 
 Results from the 2020 case conceptualization exams are detailed in the charts below: 
 

 
 

The above chart represents data that utilized the rubric to assess the case conceptualizations for 2020.  
The chart reflects the mean score for accuracy, comprehensiveness, critical thinking, individualized 
approach, and mechanics of the written projects.  In looking at the bar charts, our campus reflects 
moderate marks in each of the five domains.  The average scores ranged from 16.67 to 18.67 out of 20.  
These scores are similar to the 2019 scores of 15.9 to 20.  The Lowest average scores reflect students 
needing to be more accuracy, comprehensive and mechanics in writing in the following classes:  
Counseling Techniques, and Diagnostics of Psychopathology. This cohort appeared to not be as strong 
in writing assessment findings. Continued emphasis will be made in writing the evaluation and 
assessment portion of a case conceptualization with comprehensive and critical thinking being 
encouraged. 
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The above chart represents data that utilized the rubric to assess the case conceptualizations for 2020.  
The chart reflects the mean score for accuracy, comprehensiveness, critical thinking, individualized 
approach, and mechanics of the written projects.  In looking at the bar charts, our campus reflects high 
marks in each of the four domains.  In terms of diagnosis the students did well. Some refinement in terms 
of how comprehensive the assessment write-up was indicated.  

 
 

The above chart represents data that utilized the rubric to assess the case conceptualizations for 2020.   
The chart reflects the mean score for accuracy, comprehensiveness, critical thinking, individualized 
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approach, and mechanics of the written projects.  In looking at the bar charts, West Palm Beach reflects 
high marks in each of the five domains.  Resultant cases scores ranged from 16 to 20 from a range of 0-
20, the scores are comparable to the 2019 scores. These scores reflect students are benefitting from the 
application of materials from the following classes:  CNS6313 Professional Orientation and Ethics, and 
CNS645 Clinical Mental Health Counseling. Students will continue to be challenged to research and 
apply outside clinical practices that supplement treatment more thoroughly. 

Program Changes 
 

Since our last Annual Report, suggestions from a variety of sources: students, supervisors, 
faculty, and employers assisted in the following program changes ensuing from January 1, 2019 
to December 31, 2019:   
 
Suggestion:  During a faculty meeting, Fall Quarter 2019, Dr. Christiansen suggested that the 
Qualified Supervision training should continue to be available for site supervisors. As Dr. 
Christiansen will be providing the training in February 2020 at the Florida Mental Health 
Counseling Association Annual Conference, site supervisors will be invited to the training. 42 
participants attended increasing the cadre of Qualified Supervisors across the state.  
Action Taken:  This training will be offered again in February 2021 
 

Coping with the pandemic during the calendar year. The University and CMHC program 
transitioned to Virtual Learning platform for the remainder of 2020. The CMHC program 
implemented a hybrid delivery for this calendar year combining on-ground and virtual for all 
campuses. 

 
Corporate program agreements have been developed and implemented to enhance marketing 
and recruitment. 

 
PAC committee recommendations: 

 
Dr. Bernstein brought forth two scholarship opportunities with Palm Health and CSC. 
Dr. Everett suggested looking into institutional grants for the program.  

 
Dr. Raz recommended continue pursuing Trauma informed treatment and resiliency. 
Dr. Mucenic suggested putting together a trauma training interest survey. As a result of 
the pandemic stress, the CMHC put together a six session seminar series for the School 
District of Palm Beach County available to teachers and professional education staff 
addressing various aspects of stress management and self-care. It will be implemented 
in 2021. Refinement in traumatology is be considered for the upcoming year. 

 
i. Dr. Carpenter discussed the close linkage with nursing and mental health counselors in 

disaster response and joining Red Cross Volunteer team. Future opportunities with 
local hospitals, our nursing program, and physician’s assistant program will be 
explored.  
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Dr. Bursor discussed needs of our senior population. Geriatric counseling curriculum content to 
embed or added as an elective. Workshop offerings. 
 
Suggestion: South University leadership spearheaded a renewed effort for marketing strategies 
were discussed to improve new student recruitment. 
Actions Taken: An updated marketing plan was developed and will be implemented in 2021.  

 
Outside Student Activities 

Five students attend the Florida Mental Health Counseling Association Annual Conference. 
February 4-6, 2020 

Since then, the pandemic lockdown was declared for Florida that basically curtailed outside 
student activities for the remainder of the year. Opportunities for zoom meetings and community 
development networks were pursued during the year including BeWell of Palm Beach County.  

 

 


